
Modernize your practice with Online 
Scheduling, Telemedicine and Reputation 
Management

Intelligent 
Online Scheduling

Attract new patients with easy online 
scheduling.

• Fill your last minute cancellations

• Let patients book appointments after hours

• Real-time availability is pulled from your EHR

• For Urgent Care: show real-time wait times

Simple 
Telemedicine

Integrated telemedicine makes it easy to offer a 
modern experience. 

• Let patients choose how they want to be seen: 
in-person or video 

• A perfect tool for follow-up visits

• Collect online payments

• Encrypted, HIPAA compliant video

Two-way       
Patient Texting

Real-time communication between patients and 
your front desk.   

• Update patients when you are running late

• Let patients easily contact your staff

• Consolidated dashboard makes it easy to 
manage multiple conversations  

• Increase staff productivity by eliminating 
wasted phone time 

Online Reputation 
Management

Automate post visit surveys delivered by text or 
email.

• Generate positive online reviews (Yelp,  
Google)

• Proactively uncover service issues before 
patients post online

• Track overall patient satisfaction, including 
NPS

Request More Information
nextpatient.co
hello@nextpatient.co
415.606.7258


